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ABSTRACT 

 

Collaborative learning is a widely used instructional method, but the learning potential of this instructional method 

is often underused in practice. Therefore, the importance of various factors underlying effective collaborative 

learning should be determined. This study focuses on elements that the students claim made teamwork in these 

courses more effective. The analysis of nine focus group interviews was done. According to the findings, the 

combination of student autonomy and self-control with a difficult, open, and complicated group assignment that 

challenged the students to produce something fresh and creative was what led to effective collaboration. The 

course's design elements encouraged a sense of shared ownership of the collaborative process and the final outcome 

of the group assignment. Students also noted that there were no free riders in these group projects. It was interesting 

to see that students appeared to place a higher importance on their sense of accomplishment, their learning 

processes, and the products they were developing than their grades. It is concluded that collaborative learning in 

higher education should be designed using challenging and relevant tasks that build shared ownership with students. 
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INTRODUCTION 

 

The evolution of the human civilization has witnessed a parallel evolution in the way we learn and establish our teaching 

institutes. Presently we are at the limit of another transformation, where the central changes in the nature and utilization of 

data advancements in business produce expansive ramifications for business, yet in addition for schooling and even life 

itself as we are encountering a change in the focal point of training from present to future requirements: Teaching 

individuals considering the current abilities and information is as of now sufficiently not, another arrangement of abilities 

with an exceptional spotlight on collaboration is required - and isn't promptly accessible through the predominant 

instruction models [1]. 

 

In particular, individuals need to foster a capacity to answer the steadily expanding request from society to process and 

apply new data to tackle issues in original ways and persistently to refresh their insight base. Answering the test, instructive 

foundations have started taking on another learning climate, which works with ceaseless and adaptable learning. It ought to 

come to nothing unexpected that this new climate is to a great extent founded on data and correspondence innovations 

(ICT) - exactly the same innovations that reformed instructive necessities [2]. 

 

Late mechanical improvements which permit distributed correspondence, quick admittance to data and collaborative 

investment at various levels have opened the door for a more noteworthy participation between instructive foundations 

themselves. Distance schooling is a forward thinking arrangement of training where student and coach are isolated by 

distance and a few times by time. To work with the necessities of a far off learning framework a correspondence medium is 

expected to mechanize the schooling system. The idea of distance instruction was grown well before the Web yet with the 

coming of ICT innovations it arose as another instructive aspect. The utilization of ICT in schooling has given distance 

schooling systems a course towards collaboration and sharing where the information abilities and perspectives acquired by 

one establishment can be shared by another situated the nation over. As in electronic correspondence cost is as of now not 

an obstruction to reception, normal interest, pursuits, and encounters as opposed to vicinity have turned into the significant 

variables impacting collaboration and participation between foundations [3]. 

 

The rise and the multiplication of models for on the web and adaptable learning started a course of combination between 

the generally unmistakable and separate distance training and eye to eye schooling. For quite a while both Auckland 

College of Innovation and the Open Polytechnic of New Zealand have been engaged with different collaborative scholarly 

exercises. Throughout the long term the importance of 'distance instruction' has changed for the two establishments as the 
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ODL (Open and Distance Learning) model has moved from correspondence study and mail conveyance to ICT upheld 

learning. We are attempting to investigate the numerous manners by which the two foundations can utilize the main 

innovative changes for their greatest benefit and how they can work on the flat bonds by adjusting and executing Web 

upheld advancements [4]. 

 

At the time the prevailing type of conveyance of asset materials was print-based with mail conveyance utilized for 

evaluation and speaker criticism. Time delay was a significant issue, and it was felt that it very well may be overwhelmed 

by going on the web. As a distance learning establishment, the Open Polytechnic previously had set up understudy support 

components including individual and broadcasting email instruments, and a for nothing phone number. Teachers very much 

familiar with ICT devices were accused of doing the pilot project, which likewise included adjusting for online conveyance 

previously existing courses with ICT content [5]. 

 

Breaking down crafted by a teacher in a common tertiary organization, it very well may be seen that they all utilization a 

blend of texts, talks, designs and video to convey guidance in the study hall. They supplement the educational materials 

with human cooperation as conversation and lay out a discourse with understudies. They give understudies schoolwork and 

assess their exhibition utilizing assessment papers. Such exercises can be imitated or acclimated to be completed utilizing 

on the web specialized instruments, making advanced showing content accessible to understudies any time and any spot.  

 

Collaborative innovations help to conquer the one-sidedness of instruments like email and the instructor can utilize them to 

give input and rouse and uphold the most common way of changing data into significant information. Two primary partner 

bunches are effectively participated in collaborative models: educators and understudies. Educators are viewed as members 

both as course designers and as course implementers while understudies collaborate with the web based learning stage with 

regards to the web-based course and conveyance model [6]. 

 

ROLE OF THE TEACHER IN COLLABORATIVE LEARNING 

 

Developing and delivering courses in the new teaching and learning environment has contributed to changing the role of 

the teacher is from that of a subject expert to that of a facilitator and counselor who uses multiple teaching platforms as a 

vehicle both to perform, and to improve. A scope of features portray the 'new' instructor persona including that of a 

substance master, understudy guide, training supervisor, learning facilitator, information building generator and inspiration, 

instructive pioneer, and furthermore an ICT industry specialist [7]. 

 

• The Instructor as a Substance Master 

 

While the educator will in any case assume a huge part as a substance master, the skill will likewise be found occupant in 

different spots implanted in exchange frameworks, in sites, in partners The instructor should go with his/her understudies in 

the educating learning space where 'shared learning through talk and evaluate' will have the main impact in the venture. Our 

reasoning as instructors changes from 'what I can show now' to 'how I can assist the understudy with learning' [8]. 

 

• The Educator as a Coach 

 

As in additional conventional conditions, the educator is liable for starting the course of information procurement as well 

with respect to arranging the substance of a web-based course and the level of intelligence. Anyway as seen by Robert 

Lover in the focal point of this job has changed from giving data to 'directing understudies swimming through the profound 

waters of the data flood'. 

 

Lover keeps on saying that 'Teachers in this climate will flourish as tutors' and will 'push understudies through the 

instructively essential undertaking of handling data, critical thinking, examination, and amalgamation of thoughts'. The 

educator is as yet the primary resource for any new student, there to give inspiration and provide guidance to the 

investigation of the 'data rich world'. Anyway the new method of guidance requires the improvement of a strong 

hypothetical establishment ready to help the making of learning valuable open doors that are adaptable and can give custom 

instruction to every understudy no matter what the class blend/size and the distance [9]. 

 

• The Instructor as a Schooling Administrator 

 

The Internet and other Web upheld data sources offer an abundance of data; the instructor should now outfit understudies 

with the abilities expected to utilize productively all suitable assets. These abilities will be fundamental for the future and 
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the present understudies become long lasting students, 'extending the time skylines of learning'. To accomplish this 

objective, Web driven instruction will require the improvement of customized data frameworks oversaw at the level of the 

singular instructor acting additionally as an instructive director [10]. 

 

• The Instructor as a Facilitator/Generator 

 

The capacity to get ready classes utilizing Web upheld stages will be consolidated in the characteristics of the new 

educator's profile. The need to get new specialized abilities in course configuration might be negligible or handily fulfilled 

anyway there is a requirement for new educational abilities in working with mastering through conveying a course intended 

for Web based conveyance. The obscuring of the differentiation among data and information in Web-empowered schooling 

can have significant ramifications on the job of the educator as instructive targets move from producing comprehension of 

realities to obtaining practical information about frameworks. Anyway the development of schooling as a 'assortment' 

framework is addressed in: There is a should know about the conceivable social results of tolerating an assortment of data 

as a substitute for logical and basic turns of events. 

 

• The Educator as an ICT Laborer 

 

One more change in the job of the educator is connected with the quick happening progress in ICT which drives a 

continuous course of progress in supporting instructive advancements. The new innovation brings educators into a creation 

cycle where they become subject to pressures like those accomplished by creation laborers in other data businesses going 

through quick mechanical change. Comparably moral issues connected with licensed innovation proprietorship and fitting 

utilization of online materials might emerge [11]. 

 

• The Instructor as an Instructive Pioneer 

 

The instructor representing things to come should address the different advancing necessities of their live understudies 

through coming to their virtual characters not through homeroom discourse but rather through media-empowered 

correspondence. Despite the fact that innovation empowered learning upholds bunch inclusion, learning is as yet a singular 

occasion. It is consequently basic to find and foster educational techniques that address the connections among understudies 

and educators in a virtual climate. In view of a logical technique, such systems ought to make adaptable circumstances 

ready to oblige various styles of gaining - from dynamic and co-usable to open and scientific. Effective instructive authority 

in customized learning can be accomplished through the consideration of technique improvement and system application in 

the growth opportunities of the understudy. The instructor should explore their virtual understudy body and find which 

educating learning procedures are the most ideal for the new advances and which advancements are best for supporting 

these techniques; a perfect representation is given by instructors involving the virtual space of Second Life for imaginative 

trials in instructing and learning. 

 

• The Educator as an Inspiration 

 

While understudies will be capable themselves for meeting their distance training targets, spurring the understudy to follow 

the informative grouping is as yet the instructor's liability. Inspiration can be characterized as "a close to home express that 

drives an understudy to participate in exercises that satisfy a need - like learning to acquire capabilities". Inspiration can be 

accomplished through criticism as in conventional educating and learning models, yet in addition through research-

informed educating and through including understudies in research-related exercises implanted in the educational plans. 

 

The new learning climate powers change in the schooling systems as well as in all showing cycles and strategies. Educators 

and understudies are impacted in a similar way, and for sure the changing jobs of the two instructors and understudies 

should be concentrated on additional in the radiance of ICT changing instructive capabilities and undertakings. As 

capability in educating is acquired through experience, the new jobs of the educator will areas of strength for require 

support inside the showing organization for risk-taking and reflection [12]. 

 

USING TECHNOLOGY TO ENHANCE EDUCATION 

 

Earlier collaborative innovations included instruments for surveying understudy work, for integrating sight and sound into 

showing content, for assistance of balanced and many-to-numerous correspondence, and for supporting collaborative work 

process. Later improvements incorporate the utilization of publishing content to a blog, and making wikis; these new age 

instruments have a place with what is generally alluded to as Web 2.0. The significant structure blocks for a collaborative 
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climate are momentarily depicted beneath [13]. 

 

• Conversation and Conferencing Supporting Apparatuses 

 

A posterity of release sheets and gathering mailing records, online conversation discussions were perhaps the earliest 

intuitive device to be utilized in web based learning, and are as yet a significant part in both internet based conveyance 

procedures and oversaw learning conditions. Conversations can be are completed in a directed, open or directed mode; 

some of the time individual commitments are surveyed, for of empowering support [14]. 

 

While notice sheets and email are reasonable for nonconcurrent correspondence, online conversations consider a 

coordinated discourse between a teacher and a class of understudies. Anyway they regularly don't uphold moment notice of 

a reaction such usefulness is given by 'visit' devices currently highlighted by many Online interfaces and web crawlers and 

furthermore by business and open access oversaw learning conditions. A live meeting room or a discussion board can be set 

up for all understudies in a class to sign into simultaneously. Anything that an understudy types on his workstation is shown 

alongside his 'visit' name and is communicated to all members of the gathering. 

 

Whenever utilized for instructive purposes, talk meetings should be administered by laid out conventions which work with 

the precise progression of conversation. The conversation text can likewise be put away so the two members and different 

gatherings can later audit it. This innovation includes elevated degrees of participation and requirements cautious 

administration; inspiration of educators and understudies is one of the basic achievement factors, as called attention to The 

learning climate is dynamic and understudy focused; it gives work areas to understudies to fabricate their own bases of 

information and understanding, While instructors can involve the gathering as a climate for collaborative learning, 

understudies actually 'own' the data base made through their aggregate exertion and feel engaged to contribute and 'be paid 

attention to' [15]. 

 

• Email Correspondence 

 

Direct email correspondence is the most widely recognized method of electronic correspondence we use; understudies send 

email messages to instructors straightforwardly to look for individual help or to remark on some part of their learning. 

Email trade has demonstrated to be one of the prevailing purposes of the Web both in scholar and business circles. Its 

benefits are in no way, shape or form limited to a learning climate, and incorporate quicker, more responsive 

correspondence which can be handily filed, and doesn't need the conveying gatherings to be all present at a similar spot or 

time. 

 

Email has additionally been displayed to affect progressive designs, and can possibly make the instructor understudy 

relationship more collaborative and less definitive. At long last, email urges shared correspondence by separating relational 

obstructions among understudies. This permits a learning society to shape inside a class, free of geographic and social 

variables, simultaneously involving unavoidable expansion of working time an increase of work for instructing staff. In this 

manner email correspondence needs cautious administration to neutralize the results of the 'email over-burden' [16]. 

 

• Workgroup Registering 

 

Workgroup registering is a processing worldview to empower gatherings to cooperate, for example to make distributions, 

reports, or data sets. There are a few completely new benefits to acquired by "share" information for a specific task among 

various applications - and by empowering various individuals to deal with similar report simultaneously as errands are 

parted among members. Workgroup frameworks are intended to work with such an intelligent trade of data and to help 

collaboration. 

 

Microsoft devices, for example, MS Viewpoint give a workgroup stage took on by the professional workplaces today, and 

could be a decent possibility for a scholarly collaborative instrument. Anyway the Electronic sites and wikis are among the 

most frequently involved work process applications in an instructive setting [17]. 

 

• Mixed media and Schooling 

 

With the development of advancements permitting fast and high-volume computerized information move mixed media 

turns into a significant part in PC helped learning. Today, sight and sound has previously arrived at a level, where it can 

utilize the hypermedia capacity of the Internet. Coordinating video and sound in a solitary PC makes it conceivable to make 
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intuitive show that offers data on an as-you-really want it premise rather than a climate you-need it-or-not premise. Such 

introductions can be custom fitted to different crowds - from a gathering of understudies with a live moderator to an 

independent framework in a stand or a place of-data climate. 

 

Sight and sound gives a quick, dependable and simple to-involve PC connection point and presents data such that holds an 

understudy's consideration. It is in every case new, clear and complete. It permits the mentor to control the handling of data 

and show and to fit the PC's capacity to address, examine, and answer - subsequently directing the understudy along a way 

that best addresses the student's issues [18]. 

 

• PC Helped Evaluation 

 

PC helped evaluation centers around true tests, which are utilized to survey scholastic abilities generally in the subject 

matter and understanding. Ordinarily a total CAA framework will give [19]: 

 

• Self-testing with prompt input. 

• Formal and casual reviewed testing. 

• Online accommodation. 

• Appraisal The board. 

 

A very much planned CAA framework could be good for the two partners: Self-evaluation material can furnish 

understudies with valuable chances to check their insight and comprehension of a subject whenever during a course while 

for scholastic staff CAA can diminish how much time important to stamp tests. This can further develop completion time to 

understudies. At last robotized testing frameworks can be attached to record keeping frameworks to work on the cycle and 

to lessen mistakes in record. Evaluated testing can involve similar frameworks as oneself testing, however without the 

supporting insurance material connecting the test back to the substance. Likewise a CAA will be capable of overseeing task 

work. 

 

Understudies advancing solely online are probably going to benefit considerably from an exceptionally 'granular' evaluation 

program with choices for regular criticism. A CCA framework will empower to the instructor to zero in on his/her job as a 

subject master and inspiration content without expanding essentially their responsibility [21]. 

 

• New Supporting Innovations 

 

The transition to accomplish a more significant level of coordination between research n instructing and the use of 

examination to learning are characterizing qualities is a significant driver behind building educating and learning models in 

view of cutting edge network advancements, for example, fast broadband Web connecting colleges. New Zealand colleges 

and numerous polytechnics are connected to KAREN - a cutting edge broadcast communications interface giving high 

limit, ultra fast network between New Zealand's tertiary foundations, research associations, libraries, schools and historical 

centers. Worldwide connections associate KAREN to other such organizations in Australia and the US, and through them to 

Asia and Europe.can be utilized by its individuals and their accomplices to team up in exploration and schooling and is 

particularly appropriate for conveying the traffic created by media and live video stages [22]. 

 

• Web 2.0 Instruments 

 

A decade prior certain creators proposed that the new innovation could be utilized exclusively as an enhancement to study 

hall guidance. Others brought up that "the guidelines implanted in the innovation which makes worldwide virtuality 

conceivable are the principles of business and capital, not schooling or information creation" but rather concurred that "the 

virtual college, similar to the hyper-genuine societies of the postmodern city, will occur - in some structure, however in 

various structures in better places with various chronicles". At present the group of innovations known as Web 2.0 offers 

chances to foster a 'hyper-genuine' college grounds [23]. 

 

Something beyond an inexactly coupled arrangement of cutting edge Web applications, Web 2.0 addresses another social 

and social worldview, zeroed in on the social making of information. Mechanically, Web 2.0 gets away from entrances and 

expert substance makers to looking through motors, aggregators and client based content, which is likewise open-

information and permits expanded efficiency and inventiveness. Web 2.0 members are dynamic substance makers and 

mediators. Wikis, writing for a blog, online office, social bookmarking, video storehouses, podcasting, video on the web, 

interpersonal interaction, individual learning conditions are the new devices which can be utilized in schooling, generally 
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for correspondence among understudies and for social development of information [24]. 

 

CONCLUSION 

 

In this new period of advanced education, collaboration is a procedure that numerous organizations should follow 

essentially to make due. However, organizations are likewise a triumphant methodology for universities working from a 

place of relative strength at this moment. 

 

Collaboration can give a genuinely necessary lift and rapidly in scholar and co-curricular contributions for establishments 

without qualities in specific regions. By accentuating collaboration, we can characterize this new period of advanced 

education as one of development through participation instead of conservation. 
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